UNTETHERED

ALEX CHANG MICHAEL GRAZEWSKI SHIYA LIANG IRENE MA CHASE CHENHUNG WU



ProVision
ATD




PHYSICAL

MILESTONE

SOURCE OF

FLIGHT UPDATES

PLACE OF

SERVICE



RESTAURANTS ™

"

. PLAY
| == = SEEAREAS

OUTLETS




v
_

a_—

R o
Vil —
How can %Ner DAsSSengers tc

a1y and men untether from thelr ates?
' .

_
- a8

-_en







b,

L Ml

MPOWERIND

. o~

1PR|NC|PLE

ALIZED
.

L




ALIZED
.

L




b,

L MR

PRINCIPLE

ALIZED
.

L




b,

L MR

PRINCIPLE

ALIZED
.

L




Sky\a " K



o o

Indoor Beacon Airport Airline
Map AP Location System System
SKylark
-~ - TN -~ 7 TSN
/7 N /7 N\
/ \ / \
[ \ [ \
l l l l
| \ / \\ /
Mobile \ Wearable y, \ Environment ,
N / N /



- MPOWERING

eee00 T-Mobile E 94 % 63% W) eee00 [-Mobile E 7 % 63% I )

Alaska Airlines 360 ON TIME
Seattle to San Francisco

{ Back Rachel | Gate C12

Hello! We have two window seats DireCt Communication With gate agentS

availible: 8C or 22C. Please select
your preference.

Seat Changes | Seat Upgrades | Standby
Oh 57m T:" Plane Arrived

Hi Rachel. 8Cis great!
to boarding time SeaTac

THANK YOU!!

No problem. Safe travels and
thanks for flying with us!!

12 min walk \

Different ways of displaying time
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Username

Retrieving Information from
Alaska Airline & SeaTac Airport
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Alaska Airlines 360 ON TIME
Seattle to San Francisco

O h 5 7 m Plane Arrived

to boarding time SeaTac

Last update
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Monday, August 18

> Skylark
Your flight is boarding soon, please

head toward the gate.

T-Mobile E v % 63% )

Within 5mins walk
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InMation Entertainment (& @
National Car Rental (=
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¥ Frontier Airlines (=
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HAPPY
PASSENGERS
SPEND
45%
MORE

THAN GRUMPY ONES

ON AIRPORT RETAIL PURCHASES

J.D.POWER, 2010

AIRPORTS

TOP PRIORITIES

1
INCREASING

AIRPORT CAPACITY

2
INCREASING

NON-AERONAUTICAL REVENUE

PORT OF SEATTLE REPRESENTATIVE, 2014



AIRLINES

TOP PRIORITIES

1
IMPROVING

THE CUSTOMER EXPERIENCE

2
REDUCING

CROWDING AT THE GATE

ALASKA AIRLINES REPRESENTATIVE, 2014

$5.94
PROFIT

Pt R
AIRLINE
PASSENGER

Nppi—

INTERNATIONAL AIR TRANSPORT ASSOCIATION, 2013




5
-

o
e hﬂ #

i

'r'.*--:_ [
B
-

__,,E‘ﬂ.‘i i

'I
L
preas

—
PRI s Y O
P

i
L A

et JITE05

Yy
A 4
1

=7

" '|L

,.‘, ih‘ ; : ?
,.,UJ ______ |Mq|"u1“5 h-.

ll1
o i _'f u”l*:-'l' Gy Lyt (L1 e T
i """".'Jrh" t.." ’-If.‘ fils ']I l.|.| [ i ‘l .,;.'k s
ML ,r. '-?Hrr'" I " J';'-u ‘uln ‘El.
"' ..-|'I o ' “ llll i uh

iH

Tuﬁ”eA%E




UW MHCI+D CAPSTONE PROJECT 2014
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LINDA WAGNER
ANDY DAVIDSON
JARED BAUER
MARY G LARSON

MHCI+D

SPONSORED BY

[EAGU

SPECIAL THANKS TO

CAMERON CAMPBELL

JULIE ANNE SEGUIN

DUB

SCOTT ICHIKAWA
CATHERINE LIM

ABIGAIL STEINEM

ALASKA AIRLINES
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